Notice of Residential Customer Rights and Responsibilities

The Minnesota Legislature and Public Utilities Commission have issued the Cold Weather Rule.  Under this Rule, customers are protected from disconnection between October 15 and April 15 provided they meet certain income guidelines AND follow other provisions of the Rule.

To avoid disconnection, the City of Round Lake encourages customers who receive a Notice of Disconnection to complete the Application for Winter Disconnect Protection, available at our office, and make acceptable payment arrangements.

The purpose of this notice is to inform you of your rights and responsibilities under the Cold Weather Rule.  These rights and responsibilities are designed to help you with winter utility bills.  You must act PROMPTLY!  If you choose not to assert your rights or choose not to enter into a mutually acceptable payment schedule, your service may be disconnected.
Specifically, the Cold Weather Rule provides you with these options:

THE RIGHT to declare your inability to pay your utility bill, subject to income guidelines.  If you do so, you must enter into a payment schedule with the utility to maintain your utility service.  You have the right to appeal any proposed disconnection to your local utility.  You will need to provide the utility with proof that you are unable to pay and that you were current in payments to the utility.  If you appeal a disconnection, your service will not be disconnected until the appeal is resolved.  Appeals are resolved locally.

THE RESPONSIBILITY, if you choose to declare the inability to pay, to complete the “Inability to Pay” form, available at the utility office, within 10 days.  If you have proof that you are receiving any form of public assistance, you do not need to fill out the Inability to Pay form.  Whether you complete the Inability to Pay form OR provide proof that you are receiving public assistance, you must contact the utility to arrange a payment plan.
THE RIGHT to a mutually acceptable payment schedule with the utility.  This payment schedule will cover your existing arrears plus the estimated usage during the payment schedule period.  If you are able to pay but still wish to enter into a payment schedule, contact the utility immediately to arrange a schedule.  (This payment schedule may be arranged by your designated third party.)

THE RESPONSIBILITY of making payments as agreed or promptly notifying the utility why you cannot keep the agreement.  Failure to abide by the payment arrangement may subject you to disconnection.  You may request that the original payment schedule be changed. Any change is subject to the utility’s approval.

THE RIGHT to request that the utility notify a third party if your service becomes subject to disconnection.  If you have requested third party notification, a copy of any Disconnect Notice will be sent to the third party.

Disputes regarding the previously listed options can be appealed to the City of Round Lake.  Copies of the Cold Weather Rules are available at the utility office.

Where can you receive financial assistance?

If you need help paying your gas or electric utility bills, you may qualify for state or federal fuel assistance.  For complete qualifications and application information, contact your local county welfare or Community/Citizen’s Action Council (CAC).  These organizations may also provide budget counseling.  Please call:

Nobles County Family Service Agency

318 Ninth Street

Worthington, MN 56187

(507) 295-5213

Southwest Minnesota Opportunity Council, Inc.

1106 Third Avenue

Worthington, MN 56187

(507) 376-4195

The Salvation Army HeatShare

(800) 842-7279

Minnesota Department of Energy Services

(800)-657-3710 ask for Fuel assistance

Third Party Notification Form

If you have been served a notice of proposed disconnection by the City of Round Lake, you may want to alert a third party (friend, relative, church group, or community agency) that a disconnection notice has been issued to you.  The third party will not be responsible to pay your bill.  The third party does have the right to contact the City of Round Lake and provide information or work out a payment arrangement.

If you want a third party to be notified of the potential disconnection, please complete this form and return it to 
the City of  Round Lake.

Customer Name
___________________________

Account Number
___________________________

Service Address
___________________________

Home Phone
___________________________

Work Phone
___________________________

Third Party
___________________________

Third Party Address
___________________________

_____________________________________________

City
State
Zip

Third Party Home Phone ________________________

Third Party Work Phone
________________________

_____________________________________________
Third Party Signature
Date

The City of Round Lake has my permission to provide information to and accept information from the third party named above.

Customer Signature
Date

This request will not be accepted without the third party’s signature.  The customer making the request understands that the City of Round Lake assumes no liability for failure of the third party to act upon notification.
If you have any questions or need additional information on the Minnesota Cold Weather Rule, please write:

Consumer Affairs Office

Minnesota Public Utilities Commission

121 Seventh Place East, Suite 350

St. Paul, MN 55101-2147

Or call toll-free 800-657-3782 or 651-296-0406 or visit the Web site at WWW.puc.state.mn.us
All Minnesota Residential Customers can request protection under the Minnesota Cold Weather Rule (per Minnesota Cold Weather Rule Statutes 216B.096).

The CWR does not totally forbid winter disconnections. If you receive a disconnection notice this winter you must act promptly.
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Minnesota established the Cold Weather Rule to protect qualifying residential customers from having their service disconnected if they cannot pay their winter utility bills in full.  However, the Cold Weather Rule does not totally forbid winter disconnections.  If you receive a disconnection notice, you must act promptly!
You may qualify for protection if you meet the following conditions:
· Disconnection would affect your main heat source

· You were current with your payments to the City of Round Lake as of October 15

· Your total household income is at or below 50% of the State Median Income (see current guidelines)
· You declare your Inability To Pay on forms provided by the City of Round Lake
· You enter into a payment plan with the City of Round Lake and make timely payments under the plan

                    CITY OF ROUND LAKE 
098 Main Street
                                 P. O. Box 72
Round Lake, MN 56167
Phone: (507) 945-8127
Office Hours:

Monday – Friday

7:00 a.m. – Noon
1:00 p.m. – 4:00 p.m.
Important Information about


Winter Utility Bills








